SERVICE PROVIDED BY TELADOC MADE AVAILABLE THROUGH AETNA

F O R M E M B E R S E N R O L L E D I N T H E A E T N A C O M M E R C I A L P L A N O N LY

NEW TELEMEDICINE SERVICE
The Joint Governance Board is pleased to announce a
new Telemedicine service provided by Teladoc made
available through Aetna. It will be available starting
9/1/2018. You may have already received your welcome
kit/letter, if not, it should be arriving soon.
As health care costs and wait times continue to rise, Teladoc
is an innovative and effective way to provide quality care at
a lower cost. Teladoc offers members a quality healthcare
alternative to costly urgent care and ER visits, while
reducing medical costs and improving productivity.

Behavioral Health

MEMBERS CAN RECEIVE SUPPORT
FOR SUCH ISSUES AS:

• Stress
• Anxiety
• Depression

Get Started

Dermatology

This service is available at your fingertips 24/7/365,
providing on demand access to board-certified
doctors via phone, mobile app, and online video chat.
Doctors can diagnose, treat and prescribe medications
(if necessary) for common health issues. Available
benefits include services for General Medical,
Dermatology and Behavioral Health.
In 2018, member copay for all three services will be $0.
Beginning 1/1/2019, member copay will be $10 for
all services.

MEMBERS CAN REQUEST A
DERMATOLOGY CONSULT FOR COMPLEX
OR ONGOING CONDITIONS SUCH AS:

•
•
•
•
•

Rash
Psoriasis
Rosacea
Acne
Skin Infections

General Medicine

MEMBERS CAN RECEIVE TREATMENT
WITHIN MINUTES FOR NON-EMERGENCY,
ACUTE GENERAL NEEDS SUCH AS:

•
•
•
•
•
•
•
•

Allergies
Bronchitis
Cold / Flu Symptoms
Cough
Ear Infection
Sinus Problems
Sore Throat
Sunburn

1. Set up an account by the following:
• Online: Go to Teladoc.com/Aetna and click “set up account”
• Mobile App: Download the app at teladoc.com/mobile and click “activate account”
• Call Teladoc: Teledoc can help you register your account at 1-855-Teladoc (835-2362)
2. Provide Medical History
• Your medical history provides Teladoc doctors with the information they need to make an accurate diagnosis.
3. Request a Consult
• Once your account is set up, request a consult anytime you need care. Talk to a doctor by phone, web, or mobile app.

FAQ’S

TELADOC®

What is Teladoc?
Teladoc is the first and largest provider of telehealth medical
consults in the United States, giving you 24/7/365 access to
quality medical care through phone and video consults.
Who are the Teladoc doctors?
Teladoc doctors are U.S. board certified in Internal Medicine,
Family Practice, Pediatrics, Dermatology and Psychiatry. They
average 20 years practice experience, are licensed in your
state, and incorporate Teladoc into their day-to-day practice as
a way to provide people with convenient access to quality
medical care.
Does Teladoc replace my doctor?
No. Teladoc does not replace your primary care physician.
Teladoc should be used when you need immediate care for
non-emergent medical issues. It is an affordable, convenient
alternative to urgent care and ER visits.
What consult methods are available?
You can talk with a Teladoc doctor via a phone consult, video
consult within the secure member portal, or video consult within
the Teladoc mobile app.
How do I request a consult to talk to a doctor?
Visit the Teladoc website, log into your account and click "Request
a Consult". You can also call Teladoc to request a consult by phone.
How quickly can I talk to the doctor?
The doctor will call you back in minutes. If you miss the doctor's
call, whether you are away from the phone or you have
anonymous call blocker on, you will be returned to the bottom
of the waiting list. The consult request is cancelled if you miss
three calls.
Is there a time limit when talking with a doctor?
There is no time limit for consults.
Can Teladoc doctors write a prescription?
Yes, Teladoc doctors can prescribe short-term medication for a
wide range of conditions when medically appropriate to your
pharmacy of choice. Teladoc doctors do not prescribe substances
controlled by the DEA, non-therapeutic and/or certain other
drugs which may be harmful because of their potential abuse.
Is the consult fee the same price, regardless of the time?
Yes! Teladoc charges one flat rate per consult.
How do I pay for the consult?
Starting 1/1/2019, you can pay the copay by credit card, prepaid
debit card or by PayPal.
If the Teladoc doctor recommends that I see my primary care
physician or a specialist, do I still have to pay the Teladoc
consult fee?
Yes. Just like any doctor appointment, you must pay for the
consulting doctor’s time.

Can I provide consult information to my doctor?
Yes. You have access to your electronic medical record at
anytime. Download a copy online from your account or call
Teladoc and ask to have your medical record mailed or faxed
to you.
Does Teladoc replace my child/minor's pediatrician?
No. Teladoc does not replace the pediatrician or primary care
physician for any member, regardless of age. Teladoc provides
medical consults when your physician is not available. Teladoc
should be used when you need immediate care for
non-emergent medical issues. It is an affordable, convenient
alternative to urgent care and ER visits.
Is there a different medical history form for children?
Yes, a pediatric medical history must be completed for all
children under the age of 7.
What ages are covered by Teladoc's pediatric network?
Teladoc provides quality care for all members of any age.
Who can request a consult for a child?
The parent, guardian or authorized consenter must request a
consult for the child/minor. Dependents under the age of 18
years may not request a consult directly.
What is an authorized consenter?
An authorized consenter is an individual the parent or guardian
has previously assigned to speak with the doctor on the child's
behalf in the parents' or guardians' absence. The authorized
consenter must be appointed by the parent or guardian prior to
any consult.
How is an authorized consenter assigned?
Log in to your account and click "My Family" or you can
call Teladoc.
Will the child interact or speak to the doctor directly?
The level of child involvement is at the discretion of the doctor.
However, the child must be present during the consult. In all
cases, the doctor will speak directly with the parent, guardian or
authorized consenter.
What has Teladoc put into place to ensure the medical
safety of children?
Teladoc maintains a gold standard of service through quality
assurance programs for all consults, regardless of age. This
includes the pediatric network, utilizing the Barton D. Schmitt
Pediatric Telephone protocols recommended by the American
Academy of Pediatrics.
Will Teladoc send consult information to the pediatrician or
primary care physician?
Due to federal HIPAA guidelines, the parent or guardian must
authorize Teladoc to submit any medical information to the
pediatrician or primary care physician.

